
Dealing with 
no-show guests

Having all your guests' card 
details in your PMS enables you 
to charge the ones that do not 
show up to your hotel – saving 
you up to 4% of lost revenue 
per year1

Benefits

Features

In the long run, your PMS will even do it for you, 
with an automated processing of no-shows, 
walk-outs and late cancellations2

Minimize lost revenue
without additional hassle

Protect against repeated 
no-shows profiting from 

your current policy

Make sure your rooms are 
put to good use - maximize 

room occupancy

Smooth your processes and 
reduce the time you spend 
on manually identifying and 
trying to recover payments 

from no-shows2

Capture of credit card details when your guest books his 
trip online directly on your website

Facilitated billing: your staff can identify the guest that 
did not check in and charge them a penalty fee manually, as 
card details are stored on PMS

Automated identification and billing of no-shows and 
late cancellations based on your own policy rules2: 
define how much advance notice your guests need to give 
you when cancelling their stay and automatically process all 
your bookings accordingly

~100k lost annual revenues
from no-shows for an independent hotel with 

75 rooms and an average 100€ room rate

How we can help you deal with 
this?

Your guest enters card details when booking 
their stay on your website

The hotel stay and card details are securely 
stored in Hoist PMS

When you see that you guest did not check-in 
or walked out without paying, you can flag it 

in and charge a fee to your no-shows

Up to 4% revenue uplift for your 
hotel

1. 4% revenue uplift based on bookings made directly on your website (30% of all 
bookings), additional revenues will come from OTA bookings once integrated (Q3 
2022+). 2. Full automation to be offered at a later stage.


